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Career Development of Veterans  
in the Financial Services Industry
The surging rate of retiring financial services professionals is 
creating an industry-wide recruiting challenge that can work 
in favor of veterans transitioning from the armed forces. Over 
half of all individuals holding the CFP® designation are over 
the age of 50. Insurance agents have a similar demographic 

challenge, as do many of the management teams in the industry. 
Replacing successful, seasoned financial services professionals 
requires finding individuals with not only a unique skill set, but 
also an awareness of the opportunity in this field and an interest 
in pursuing it. General characteristics of retiring professionals 
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often include having a passion for serving others; understanding 
the importance of setting challenging, realistic and measurable 
goals; solid organizational skills and a strong work ethic. These 
are certainly characteristics that are commonly associated with 
veterans. Moreover, other helpful skills veterans commonly 
possess include working in an environment that requires disci-
pline towards compliance regulations, working on teams where 
impeccable integrity is critical for optimal performance and 
working in a culture that is exposed to and understands a wide 
cross section of cultures, backgrounds and ethnicities.

Perhaps just as important is the consideration of existing and 
future clients. These individuals are more than clients, as they 
often have built a long-term relationship with their financial 
service professional. The dynamic often revolves around some 
of the most personal and intimate details of their lives, such as 
wealth creation, estate planning, death and taking care of fam-
ilies. Discussing these major life issues with someone new can 
be very daunting. Veterans have the potential to handle such a 
challenge exceptionally well. Veterans entering the financial ser-
vices industry are working on at least their second career. This 
means they will not only be a bit older, but also wiser. Service 
members often have a perspective on major life events beyond 
their years. This combination of characteristics, skill sets and 
life experiences makes veterans a uniquely good fit to step into 
the large shoes of a retiring trusted professional.

The American College’s Penn Mutual Center for Veterans 
Affairs (PMCVA) is well positioned to facilitate filling the 
industry-wide demand for new talent with qualified veterans. 
PMCVA’s approach is to first provide educational support in 
the form of full scholarships to The College’s many respected 
programs. This is followed with career opportunities in the 
financial services industry. In this way, these individuals will not 
only have the incredibly important characteristics, soft skills 
and gravitas of a veteran, but also the technical knowledge and 
industry interest that comes with being a PMCVA scholar. 

Success for both the individual and the organization should 
then be much higher.

PMCVA educational support activity has ramped up over 
the past six months, as indicated by the award rate of about 
one scholarship every week. Recipients are a mix of active duty 
looking to transition in the near future, spouses, veterans look-
ing for a second career and veterans already in the industry. As 
the number of PMCVA scholars increases and they complete 
their curriculum, the existing relationship these veterans have 
with PMCVA and The American College creates an opportu-
nity to support their next career step from education to career 
development and employment.

The approaching pipeline of PMCVA graduates who may 
either need employment or further mentoring will increase the 
need to focus on the career opportunity aspect of the PMCVA 
mission. Accordingly, the PMCVA is currently seeking orga-
nizations within the financial services industry interested in 
a partnership to support the transition of veterans into the 
industry. This partnership could take the form of a mentoring 
role, an internship program and even employee placement.

Partnering with PMCVA for the career development of 
veterans in the financial services industry can create many 
benefits. It lends a helping hand to individuals who certainly 
deserve our support for the many sacrifices they have endured 
on our behalf. Organizations benefit from filling hard-to-fill 
job vacancies. And our entire industry benefits as we infuse the 
profession with a talent pool vital to the economic integrity 
and sustainability of an industry comprised of determined and 
mission-minded individuals.

For more information on the scholarship program or to find 
out how to support the mission of “empowering heroes,” visit 
http://veterans.theamericancollege.edu/ or contact Ted Digges, 
executive director of The American College’s Penn Mutual 
Center for Veterans Affairs, at Ted.Digges@theamericancol-
lege.edu or (610) 304-3719.
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